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PASSPORT  To 

Health  Provider  Relations 


For  provider  enrollment  or 
disenrollment.  change  of  ownership  or 
address,  increasing/decreasing  client 
caseload,  and  claims  questions: 

(800)  624-3958  In-State 
(406)  442-1837 
(406)  442-4402  Fax 

Mail  documentation  to: 
Provider  Relations 
PO  Box  4936 
Helena,  MT  59604 

PASSPORT  To 
Health  Client  Services 

For  enrolling  or  disenrolling  clients, 
questions  about  your  monthly  caseload 
report,  or  client  services: 

(800)  362-8312 
(406)  442-2328  Fax 


Mail  documentation  to: 
PASSPORT  Program 
PO  Box  254 
Helena,  MT  59624 

Visit  our  website: 
mtmedicaid.org 


For  newsletter  mailing  list  changes, 
contact  aburton@nitgov 


Since  the  PASSPORT  Summits  that  were 
held  statewide  last  year,  the  Department 
of  Public  Health  and  Human  Services 
(DPHHS)  has  been  busy  conducting 
research,  reviewing  data,  and  compiling 
information  to  present  to  the  PASSPORT 
Summit  focus  group. 

The  group's  first  meeting  will  be  held 
this  spring.  DPHHS  will  present  to  the 
focus  group  those  ideas  which  reinforce 
PASSPORT  objectives  and  have  been 
determined  to  be  feasible.  Focus  group 
members  will  work  with  the  Department  to 
develop  and  implement  these  changes. 

A  sampling  of  some  of  the  suggestions 
received  at  the  summits  include: 

•  Waive  the  copay  when  a  client  sees  his/ 
her  PCR 

•  Waive  the  copay  for  preventative  care 
services. 

•  Send  the  PCPs  a  client  utilization  report. 

•  Require  more  prior  authorizations  for 


services  and  fewer  PASSPORT  referrals 
for  services. 

•  Provide  better  program  education  to 
clients. 

•  Expand  the  Nurse  First  and  Team  Care 
programs. 

At  this  time,  all  suggestions  regarding 
PASSPORT  are  still  being  considered. 
Stakeholder  suggestions  or  recom- 
mendations which  are  not  implemented 
will  be  addressed  with  an  accompanying 
rationale,  which  will  be  posted  on  our 
website  and  sent  to  summit  attendees.  This 
will  occur  after  the  focus  group  meetings 
and  the  Department's  final  decision(s), 
so  that  all  comments  can  receive  due 
consideration. 

If  you  have  questions  or  comments  about 
the  summits,  please  contact  PASSPORT 
Program  Officer  Niki  Scoffield  at  (406) 
444-4148  or  send  an  e-mail  to  niscoffield(s' 
mt.gov.  You  may  also  visit  the  summits  page 
on  our  website  at  mtmedicaid.org. 


PASSPORT  Provider  Contracts 
to  Expire 


Important  Reminder: 

On  July  31,  2006,  your  PASSPORT  To  Health  contract 
will  expire.  Watch  your  mailbox  in  the  next  few 
months  for  more  information  about  how  to  renew  your 
contract.  We'll  also  announce  updates  in  future  issues 
of  this  newsletter  or  the  Claim  Jumper. 

We  appreciate  your  dedication  to  our  clients! 
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Immunization  Rate  for  PASSPORT  Two-Year  Olds 
Remains  High 


For  several  years,  the  Montana 
Department  of  Public  Health  and 
Human  Services  has  studied 
immunization  rates  for  all  children 
(Medicaid  and  non-Medicaid).  In 
2001 ,  PASSPORT  To  Health  began 
participating  in  the  Government 
Performance  Results  Act  (GPRA) 
Childhood  Immunization  Improvement 
Initiative.  The  goal  of  this  initiative  is 
to  have  every  two-year-old  Medicaid 
child  fully  immunized. 

The  federal  parameters  for  this 
initiative  are  broad:  measure  and 
improve  immunization  levels  for 
Medicaid  two-year  olds  to  achieve  the 
Healthy  People  2010  fully  immunized 
goal  of  80%  and  90%  for  each  antigen 
rate. 

The  study  measured  the  "fully 
immunized"  rate  for  Medicaid  two- 
year  olds.  Fully  immunized  was 
defined  as: 


•  4  doses  of  diphtheria-tetanus- 
pertussis  vaccine  (DTP); 

•  3  doses  polio  vaccine; 

•  3  doses  Haemophilus  influenza  type 
B  vaccine  (HIB); 

•  1  dose  measles-mumps-rubella 
vaccine  (MMR); 

•  3  doses  hepatitis  B  vaccine  (Hep  B). 

The  following  optional  antigens  were 
also  measured  but  not  included  in  the 
goal: 

•  1  dose  of  varicella  vaccine  ( VZV)  or 
documented  chicken  pox; 

•  1  or  more  doses  of  Pneumococcal 
vaccine  (PCV). 

The  PASSPORT  immunization  rate 
for  individual  antigens  was  above  the 
national  targets  for  all  except  DTP, 
which  was  at  85%.  The  rate  for  fully 
vaccinated  children  was  at  the  goal 
of  80%.  Although  immunization 
rates  for  PASSPORT  two-year  olds 


decreased  slightly  since  2004,  current 
compliance  rates  are  still  high. 

Quality  Assurance  Program  Officer 
Mary  Patrick  said,  "Two  factors  come 
into  play  here:  The  first  one  is  the 
Reading  Well  Program  (see  related 
story).  The  second  is  the  expansion 
of  the  statewide  immunization 
registry.  Previously,  some  primary 
care  providers  did  not  have  complete 
immunization  records  for  PASSPORT 
children  in  their  practices.  Now 
these  providers  have  the  capacity 
to  recommend  needed  vaccines  and 
notify  parents  when  their  children  are 
due  or  overdue  for  their  shots." 

For  a  complete  copy  of  the 
immunization  study,  contact  Quality 
Assurance  Program  Officer  Mary 
Patrick,  R.N.,  M.  Ed.  at 
(406)  444-5978  or  mpatrick@mt.gov. 


Reading  Well  Program  Offers  Free  Books 


It  has  been  nearly  four  years  since 
the  Reading  Well  program  was 
implemented  through  a  collaboration 
between  Montana  Medicaid  and 
the  Immunization  Programs  of  the 
Montana  Department  of  Public  Health 
and  Human  Services  (DPHHS). 
Initially,  the  goal  of  the  program  was 
to  increase  the  immunization  rates  of 
Montana's  two-year  olds  by  offering  a 
free  book  to  those  children  who  were 
current  on  their  shots. 

In  its  first  year,  the  Reading  Well 
program  helped  increase  immunization 
rates  for  this  age  group  by  6.4% 
percent.  This  early  success  inspired 
the  Office  of  Public  Instruction  to  join 
in  to  expand  the  program  to  reach 
Montana's  kindergartners. 


The  process  is  easy:  Parents  or 
guardians  of  all  two-year-olds  and 
five-year-olds  bring  proof  of  their 
child's  immunizations  to  their  county 
or  tribal  health  department.  If  the 
immunizations  are  not  current,  the 
county  or  tribal  health  department 
can  give  the  needed  shots  or  refer 
the  client  back  to  the  PCP.  If  the 
immunizations  are  current,  the 
child  can  choose  a  free  book  to  take 
home.  The  Reading  Well  program  is 
available  to  all  Montanans,  not  just 
those  receiving  Medicaid. 

Joyce  Burgett,  Immunizations 
Supervisor  at  DPHHS,  said,  "Another 
important  benefit  of  the  Reading  Well 
program  is  that  it  encourages  parents 
to  get  their  children's  immunization 


history  into  the  registry.  Now,  these 
children  can  be  tracked  and  reminded 
to  return  to  their  medical  home  for 
needed  boosters."  Burgett  added  that  the 
registry  also  helps  children  easily  locate 
their  immunization  records  when  they 
go  to  athletic  camps,  college,  or  apply 
for  certain  jobs  which  require  proof  of 
immunization  status. 

The  Reading  Well  program  thanks 
PASSPORT  providers  who  have 
promoted  the  benefits  of  health  and 
literacy  to  their  clients.  To  request 
Reading  Well  books,  or  for  more 
information,  contact  PASSPORT 
Communications  Manager  Anastasia 
Burton  at  aburton@mt.gov  or  by  calling 
(406)  444-9538. 
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Montana  Medicaid  Welcomes 
Team  Care  Program  Officer 

Chris  Silvonen  joined  the  Managed  Care 
Bureau  in  October  as  the  Team  Care 
Program  Officer.  His  position  is  a  new 
one,  and  was  authorized  by  the  2005 
Legislature.  Chris  will  work  closely 
with  Nurse  First  Program  Officer  Tedd 
Weldon,  who  formerly  administered  the 
program. 

Chris  was  raised  in  Helena  and 
graduated  from  Helena  High.  After 
graduation,  he  served  eight  years  in  the 
Air  Force  as  a  Security  Forces  Member. 
While  in  the  Air  Force,  he  earned  a 
bachelor's  degree  in  management  from 
Park  University  in  Parkville,  Missouri, 
and  an  associate's  degree  in  criminal 
justice  from  the  Community  College 
of  the  Air  Force.  Chris  separated  from 
the  Air  Force  in  August  2005  after 
obtaining  the  rank  of  E-5/Staff  Sergeant 
while  serving  at  Malmstrom  Air  Force 
Base  in  Great  Falls. 

"I  am  looking  forward  to  not  only 
helping  our  Team  Care  clients  learn  how 
to  properly  access  medical  care,  but  also 
to  educating  our  providers  about  the 
program,"  Chris  said. 

As  Team  Care  Program  Officer,  Chris 
will  focus  on: 

•  Ensuring  that  only  clients 
appropriate  for  the  program  are 
enrolled; 

•  Coordinating  the  day-to-day 
operations  of  the  program  to 
ensure  clients  have  access  to 
necessary  care  and  that  their 
providers  are  reimbursed 
correctly;  and 

•  Educating  and  outreaching  to 
Team  Care  clients  and  providers. 

To  contact  Chris,  call  (406)  444-1292, 
or  e-mail  csilvonen@mt.gov. 


PASSPORT  FAQs 


How  Do  Referrals  Work? 

ACS  Provider  Relations  has  received  a  number  of  calls  asking  for  clarification 
about  the  referral  process:  How  do  they  work?  When  is  a  referral  needed?  Who 
needs  to  document  a  referral?  Here's  an  overview  of  the  referral  process  and  some 
tips  to  remember: 

All  PASSPORT  clients  have  a  Primary  Care  Provider  (PCP).  The  PCP  gives  or 
coordinates  most  of  the  client's  care  and  makes  referrals  to  other  Montana  Medicaid 
providers  when  necessary. 

With  some  exceptions,  most  services  to  PASSPORT  clients  must  be  given  or 
approved  by  the  client's  PCP  or  Medicaid  will  not  reimburse  for  those  services. 

See  your  PASSPORT  provider  manual  for  a  complete  listing  of  services  which 
require  referrals. 

Remember: 

•  Before  referring  a  PASSPORT  client  to  another  provider,  verify  that  the 
provider  accepts  Medicaid. 

•  PASSPORT  referrals  may  be  given  by  the  client's  PCP  or  a  medical 
professional  covering  for  him  or  her. 

•  The  PASSPORT  provider's  referral  may  be  verbal  or  written  but  must  be 
documented. 

•  A  referral  must  include  the  PCP's  PASSPORT  number. 

•  Do  not  "piggy  back"  referrals.  If  a  client  is  referred  to  you  by  a  PASSPORT 
provider,  you  cannot  refer  him  or  her  to  someone  else  without  their  PCP's 
approval. 

By  using  the  referral  process  correctly,  you  are  helping  clients  build  a  strong 
medical  home  with  their  PCP,  while  at  the  same  time  conserving  Montana 
Medicaid's  limited  resources. 

For  more  information,  see  your  PASSPORT  provider  manual,  or  call  ACS  Provider 
Relations  at  1-800-624-3958. 

When  Do  I  Check  Client  Eligibility?  Are  There  Different  Ways  To  Check? 

All  PASSPORT  providers  should  check  their  clients'  Medicaid  eligibility  at  each 
visit  before  treating  the  client. 

There  are  different  options  available  for  verifying  client  eligibility: 

•  Montana  Access  to  Health  Web  Portal  -  www.dphhs.mt.gov/medicaid 

•  Medifax  EDI  -  1-800-444-4336 

•  FAXBACK  /  Automated  Voice  Response  (AVRS) 
1-800-714-0075  /  1-  800-714-0060 

•  ACS  Provider  Relations 
1-800-624-3958 


PASSPOP 


Did  You  Know? 


•  Montana  Medicaid  provides  insurance 
to  over  1 1 0,000  people  per  year.  More 
than  65,000  (59%)  of  them  are  children 
and  more  than  45,000  are  adults. 

•  Children  enrolled  in  PASSPORT  to 
Health  receive  Well  Child  Check  Ups 
more  often  than  children  not  in  the 
program. 

•  There  are  more  than  850  PASSPORT  To 
Health  providers  enrolled  with  Montana 
Medicaid. 


•  PASSPORT  To  Health  is  available  to 
residents  in  54  Montana  counties. 

•  It's  easy  to  participate  in  the 
immunization  registry.  Contact  your 
local  County  Health  department 
and  ask  about  WIZRD  (Web-based 
Immunization  Registry  Database). 
All  providers  in  Montana  can  create 
and  share  immunization  records 

for  their  clients,  which  makes  the 
delivery  of  childhood  immunizations 


much  easier.    Montana  Department 
of  Public  Health  and  Human 
Services  staff  provide  technical 
support  to  users,  along  with  training 
and  software  updates. 

For  more  information  about  WIZRD, 
contact  Registry  Coordinator  Bekki 
Kirsch  at  (406)  444-9539  or 
bkirsch@mt.gov. 


April  is: 

Autism  Awarenesss  Month  •  Cancer  Control  Month 
Child  Abuse  Prevention  Month 
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